
• The Library was named a Starred Library by Library Journal’s “Index of Public Library Service” for the eighth 

year in a row.

• The Library’s collections remain stable, comprising more than 2 million items.  Major new additions to the 

collection included several distinct collections for the BR Room’s Archive (including Ben Looney and Buckskin 

Bill) and special online resources such as Miss Humblebee’s Academy, ABDO Zoom, Cell-ED, Demographics 

Now, Language Line, Accel5, Lyrasis Learning, Scholastic Teachables, and Scholastic Watch and Learn.  The 

Library became a Google Arts & Culture contributor.

• 26,450 new library cards were issued in 2019, an increase of 2.5% over 2018.  The total active patron count 

increased to 264,732.

• Circulation increased by 4.4% to 3,105,034 items in 2019.  Digital Circulation accounted for a large 

percentage of the growth.  The new Playaway Audiobook were added to all branches in 2019.  The Library 

premiered a Wonderbooks collection in the fall of 2019.

• The gate count rose slightly to 2,292,168; we are still not at pre-flood levels for visits. Renovation disruption 

further impacts this.

• Library staff produced 9,646 programming events and activities, with an estimated 397,214 people 

participating. Highlights for the year: One Book One Community featured The Hound of the Baskervilles; the 

6th Annual BR Mini-Maker Faire® featured textiles; the 42nd Annual Author Illustrator Program featured 

artist Matt de la Peña;  the Veterans Project; and the Mid-City Micro Con.  A new cohort of children 
“graduated” from “1000 Books Before Kindergarten” and the new Special Literacy Projects included 

Goodnight Storytime on FaceBook, Literacy Texts, and Snack n’ Study. We participated in LPB’s Ready to 
Learn pilot with Ready, Jet, Go! at the Carver Branch Library.  The Library continued its participation in the 
Urban Library Council’s Entrepreneurship Pilot Project and hosted Grow with Google at the Scotlandville 

Branch.

• Reference/information questions remained steady at 970,069.

• Database sessions rose slightly, by 4.3%.  Website activity and Wi-Fi usage show significant increases, with 

activity related to the Library website up 26% and Wi-Fi use at all 14 library locations up 63%, with 1,228,407 

logins.

• Meeting Room use recorded an estimated 113,881 in attendance with groups using public meeting rooms 

6,364 times.

• Study Rooms at Main, Baker, Bluebonnet, Delmont Gardens, Fairwood, and Greenwell Springs were used 

19,071 times, accommodating more than 43,202 patrons.

• Outreach Service visits recorded 2,363 stops at pre-schools and day care centers, retirement centers, 

schools, and events.

• The Library implemented credit/debit card access in 2019. Interactive Learning tables were installed in 

several branches.

• The end panels were ordered for the Bluebonnet Regional Branch renovation project.

• The sale of land for the new South Branch Library was completed in 2019; the Scope of Work for the 

Architect was released in January 2020.

• The River Center Branch construction project was nearing completion as of December 2019.

• Construction at the Greenwell Springs Branch entered Phase II in the summer of 2019.

• The renovation of the Jones Creek Regional Branch began in the summer of 2019.
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